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ACHCA presents 
in cooperation with the NY Chapter 


A Bermuda Symposium: 


Resolving Conflict with 
Almost Everyone 


Presented by Stephen Taylor 


July 30 - August 5, 1995 
The Princess Hotel 
Bermuda 


You'll learn to: 

* Develop skills and techniques necessary to 
successfully resolve conflict. 

* Identify potential sources of conflict as well 
as the positive aspects of handling conflict. 

* Deal with conflict and emotions during staff 
meetings. 

* Focus on interests, not positions and invent 
realistic options. 

* Deal with resistance and disagreement. 

* Get back on track when things aren’t working. 


Registration Fees 
Before June 15: 
ACHCA Members: $245 
Nonmembers: $375 


After June 15: 
ACHCA Members: $375 
Nonmembers: $400 


Call (703) 739-7900 
for a brochure 
and registration 
information. 


ACHCR. 


American College of Health Care Administrators D@fining Excellence in Administration 
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